Onelife

PRIVACY POLICY

We collect your personal details in order to provide the highest standard of service to you. We take
great care with the information provided; taking steps to keep it secure and to ensure it is only used
for legitimate purposes.

We may need to collect sensitive personal information relating to you or anyone to be named on
your Policy or residing in your household to process your application. It is your responsibility to
ensure that you have obtained the permission of that person to allow us to process their sensitive
personal data as part of your application and to explain our Data Protection policy to them.

We may share with Product Providers information we hold about you and your claims history.
Product Providers may subscribe to insurance industry databases for fraud prevention purposes.

We may also use your information for the purposes of complying with regulatory or legislative
requirements, offering renewals and for research/statistical analysis.

This information and other data provided to our office may be used to advise you of products and
services we may offer from time to time.
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